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Abstract 

Purpose of the Study: The current research aims at exploring the need of effective English skill as a global employment 

skill and its various reasons, as there are various Pakistani institutes which are dedicated to The English language 

teaching and reinforce its relationship with employability. The importance of the study being conducted in Pakistan 

becomes more evident as English enjoys the status of the second language in the country. 

Methodology: Current study uses a mixed-method research design and employs both questionnaires and interviews as 

research instruments. The questionnaire was administrated on a sample of 392 university students while a sample of 13 

informants from university faculty participated in an interview for data collection. 

Main Findings: The study concludes that the importance of English was associated with increased connectivity due to 

globalization. The study also concludes that the importance of English for finding jobs and making a career was well-

established. To conclude, it can be said that English language proficiency is amongst the top global employment skills in 

the viewpoint of Pakistani academia.  

Application of this Study: The study implicates that the importance of English for employment across the globe and a 

successful career will further lead to the formulation of English Specific courses for different professional and 

occupational groups in Pakistan. 

The originality of the Study: There is a scarcity of empirical evidence in terms of the importance of English as an 

employment skill though English is considered very important as an elite language and a status symbol. The study 

proposes to fill in the gap by providing empirical evidence, therefore, the research is being conducted to assess the status 

of English and its importance for global employment skills. 

Keywords: English, Globalization, Employment Skills, Academia, Pakistan. 

INTRODUCTION 

Pakistan is a developing country that remained a colony of British colonizers as part of India before 1947. Consequently, 

English became institutionalized as the language of the elite during that period and has occupied the same status (Abbas, 

Jalil, Zaki & Irfan, 2020) despite the decolonization and liberation of India in two parts; India and Pakistan. Even after 

seven decades of freedom from British rule, the English language enjoys elite status. The influence of the English 

language in Pakistan is reflected in its use in all spheres of power such as bureaucracy, judiciary, and legislation (Abbas 

et al., 2019). It is considered a status symbol, a ladder to ascend socially, and a passport to success in life (Durga, 2018; 

Gazzola & Mazzacani, 2019).  

Illustrating the importance of communication in English, Pandey and Pandey (2014) concluded that it is very important 

because of its global impact. Durga (2018) furthered this argument and considered the English language as a tool in the 

workplace that could assure success to promotion in any working environment. The Pakistani public has also given 

importance to this language, as the education system - the most important department of life - has been influenced by the 

use of language which often creates a stratified society based on knowing and not knowing the English language 

(Parveen & Mehmood, 2013; Abbasi, 2014). Jang et al., (2015) enumerated attitude, self-concept, value, interest, self-

efficacy, and goal as the most important factors for motivation towards English language learning. The teachers need to 

work on these factors to boost the motivation of the students to work hard. So that, they could be prepared for the future 

job market by being better competitors.  

There is a large number of English medium schools operative in the country which indicates the importance of the 

English language (Abbas & Iqbal, 2018). The educational system of Pakistan has played an important role in asserting 

the significance of this language by teaching it as a subject as well as using it as the medium of instruction at a higher 

studies level as well (Abbas et al., 2018). Hussain (2018) emphasized that teachers should work on bridging the gap 

between the teaching process and the assessment techniques. As the techniques and process should be aligned with the 

job market; for which, professional trainers can work. The present study aims at investigating the perceptions of the 

Pakistani academia regarding the need for English language skills for future employment and its various reasons. 

The job market in Pakistan and elsewhere abroad requires expertise in the English language (Al-Issa, 2014). There are 

studies on the relationship between English language proficiency and the job market and each study emphasizes the 
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importance of English language proficiency (Xiong & Yuan, 2018; Doan & Hamid, 2019). The Pakistani market is no 

exception, which provides impetus to initiate the current research to explore the English language as a key factor to 

finding employment in the near and far future in the global world.  

The present study aims at investigating English language proficiency as a global employment skill in the viewpoint of 

Pakistani academia. 

LITERATURE REVIEW 

Globalization which has created an impact on all walks of life has also helped the spread of English (Appadurai, 2001). 

Globalization has transformed English into the predominant language of the world (Rahman, 2020) and it is the 

prominently used language in almost every walk of life. It is used as an international language and remains the official 

language of many countries besides its role as the language of instruction, particularly of advanced education (Kamran & 

Mansoor, 2017).  

Scholars and researchers have attempted to label this strong connection between the English language and globalization 

under various terms: English as Lingua Franca (Jenkins, 2007), English as International Language (Sharifian, 2009), or 

World Englishes (Crystal, 2003). So, research on the role of English in Pakistani culture and other creating nations 

unfolds that this language is utilized as a gateway to enter into prestigious social positions (Coleman, 2010; Haidar and 

Fang, 2019). Thus, English plays a pivotal role in assessing the suitability of graduates for gaining employment. The 

importance of English in international student mobility has also been well recognized for many years, as manifested in 

the international English language competency tests.  

It is a question of whether the next generation is prepared for the upcoming job market which requires proficiency in the 

English language, and this is the question in front of the academicians; for which, they are working hard to design 

different courses, creating syllabuses, writing books (Adebola, 2019). This has become a great motivation for science 

and arts faculties as they are working in the same domain which is other than their main fields (Hussain, 2018; Boothby 

& Milojević, 2021). Hussain (2018) particularly is working on the academic motivation of the students regarding the 

English language proficiency for the job market. His study resulted that it is a challenge to motivate adult learners to 

drive their desires for learning English, but the only way is to attach the English language for the job scenario. He 

concluded that in this way, English language learning motivates them to work hard to achieve the required proficiency to 

have their job share in the market.  

English has been perceived as the most widely used language in the present globalized world with its free-market 

economies. Good English is considered an integral factor in expanding employment opportunities (Sultana, 2016), 

enabling the masses to use and communicate via the internet, communicate with foreigners, increase their knowledge, 

and travel to other countries. Therefore, it is the source of widening their horizons in future lives and bringing 

empowerment to their lives. Capability and proficiency in English will undoubtedly increase employability by boosting 

basic skills to get, keep and do well in a job. For that purpose, English used at the workplace is required that is different 

from the language used for general communication (Durga, 2018). As there is specific terminology, and lexemes are 

required to be used at the workplace, which is normally not used in general communication, so to learn those terms, are 

necessary for communicating at the workplace (Rao, 2016). 

The importance of English has been studied from the perspective of tourism and hospitality purpose and it found very 

positive results (Zahedpisheh et al., 2016). They work on the validity of English courses for the benefit of ETP (English 

for tourism purpose) because the industry of tourism and hospitality is international. The employees relating to this 

industry need proficiency in the English language so that they could meet their professional requirements and they would 

also be able to serve the people with quality. The study resulted that specific teaching material is required to teach 

students so that they could be prepared for employment in their favorite industry. Youngblood et al., (2020) also 

conducted a study to compare English language learning with the needs of the job market, again the focus was on the 

hotel industry and human resource management. He also recommended that English is very much necessary for the 

students so that they could easily adopt to the job and place themselves in the concerned market. The study on the 

importance of English for the hotel industry in Pakistan is also conducted by (Yasmin et al., (2016), and researchers also 

recommended that English is more than necessary for the students to be adopted in the industry of hotel management.  

On the other hand, the deficiency in the English language communication skills among present-day undergraduates and 

graduates is identified as a factor influencing their prospects of securing employment, especially in the private sector 

(Sultana, 2016). The English language is used to project a positive image, acquire native characteristics, marginalize 

others, obtain communicative competence, adopt the western way of life and integrate with the global community. Thus, 

these desires can keep learners motivated both intrinsically and extrinsically (Ryan & Deci, 2000; Vansteenkiste et al., 

2018) as some desires are related to learners' imagined identities (Early & Norton, 2012), while others are about the 

practical utility of the English language. The researchers, Motha and Lin (2014), suggested that the students’ desire 

compels them to make tremendous, sometimes unfathomable sacrifices to gain access to the English language. The 

current research aims at exploring the perceptions of Pakistani academic concerning the importance of English for future 

employment. 
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RESEARCH METHODOLOGY 

The current research uses a mixed-method research design and employs both questionnaires and interviews as the 

research instruments. The reason for using a mixed-method study is to validate the results of both qualitative methods of 

data collection and to produce a composite illustration regarding the viewpoints of academia regarding English language 

proficiency as a top global employment skill.  

The quantitative part of the research was conducted by using a questionnaire, administered to a sample of 392 university 

students. The sample was selected from universities as the current research aimed at exploring the perceptions of the 

Pakistani academia including both students and teachers. The sample for the questionnaire was selected from amongst 

the students while the sample for the qualitative section comprised of the university teachers. The sample for the 

questionnaire was selected randomly from the universities with the inclusion criteria as enrolment in any of the chosen 

universities and besides that, it was ensured that they must have spent at least 2 years in the university so that they could 

comment upon the survey knowing university education. The questionnaire was developed on the Likert scale and 

comprised of 12 statements.  

The interview was conducted from a sample of 13 university faculty members. The interview questions were related to 

the need for English and the various reasons for which it was considered as a top global employment skill. The faculty 

members were selected based on their experience of more than 5 years as inclusion criteria. This inclusion criterion was 

based on permanent employment to gain better insight into the viewpoint of the faculty members. 

The quantitative data were analyzed by using descriptive statistics in form of the mean score and standard deviation 

while the qualitative data was analyzed manually by identifying important themes and conducting an analysis based on 

these themes. The themes were not pre-decided but rather emergent as the interview was semi-structured and answer-

related probes were used to gain depth of opinion from the informants of the study. 

RESULTS AND DISCUSSION 

This section of the paper comprises two sections; the first section would discuss the findings from the quantitative data 

collected through a questionnaire, while the second section would provide insights through the analysis of qualitative 

data collected through interviews. The questionnaire used for the current research was developed on the Likert scale, and 

there were 12 statements related to the construct in the questionnaire. The statement wise mean score and standard 

deviation on different statements in the questionnaire are given in table 1 below: 

Table 1: Statement wise mean score and standard deviation on the questionnaire 

S # Statement MS SD 

1 The English language helps me connect with the whole world.  4.23 0.94 

2 The English language is a source of broadening my cultural horizons. 4.61 0.70 

3 The English language has become very important in the age of globalization. 4.53 0.84 

4 The English language helps me present my ideas elaborately. 3.83 0.98 

5 The English language is a matter of social prestige. 4.58 0.82 

6 The English language shows me as a modern man. 4.56 0.70 

7 Speaking The English language earns me respect from other people.  4.24 0.99 

8 The English language skills are integral for better jobs. 4.10 0.97 

9 The English language is required for making a presentation to share my work progress. 3.62 1.15 

10 The English language is a source of economic advantage in my society. 4.05 0.85 

11 English language skills are essential for my future career. 4.38 0.98 

12 The English language presents my personality in terms of my literacy. 4.41 0.81 

MS = Mean score, SD = Standard Deviation 

There were twelve statements on the questionnaire developed on a 5-point Likert scale. Table 1 shows the mean score 

and standard deviation on the different statements included in the questionnaire. The table shows 4 statements in the 

instrument for which the mean score was recorded to be 4.5 or above. These were; *) The English language is a source 

of broadening my cultural horizons [Mean score = 4.61], *) The English language is a matter of social prestige [Mean 

score = 4.58], *)The English language shows me as a modern man [Mean score = 4.56] and *) The English language has 

become very important in the age of globalization [Mean score = 4.53]. The highest mean score was recorded for the 

statement related to broadening the cultural horizons while the score on the other statement was also above 4.5; there 

was a closeness in the responses as shown in the mean score on all four statements mentioned here. 

There were six statements on which the mean score of the respondents ranged between 4 and 4.49. The statements and 

the mean score in descending order as given in the table were; *) The English language presents my personality in terms 

of my literacy [Mean score = 4.41], *) The English language skills are essential for my future career [Mean score = 

4.38]*) Speaking the English language earns me respect from other people [Mean score = 4.24],*) The English language 

helps me connect with the whole world [Mean score = 4.23], *) The English language skills are integral for better jobs 
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[Mean score = 4.10], and *) The English language is a source of economic advantage in my society [Mean score = 4.05]. 

There were two statements of the questionnaire for which the mean score was found to be lesser than four, and these 

statements and the mean score on these statements was; *) The English language helps me present my ideas elaborately 

[Mean score = 3.83], and The English language is required for making a presentation to share my work progress [Mean 

score = 3.62]. The results show that on most of these statements, the mean score was above 4 which means that the 

respondents considered the English language skills integral to future employment. 

The second research instrument used for the current study was the interview, and 13 university faculty members 

participated in data collection through the interview process. The data was transcribed for the themes to emerge lucidly 

and adequately. The purpose of the interview was to gain insight into various reasons for which English has been 

integral to future employment. The informants who participated in interviews were experienced academicians with more 

than five years of university-level teaching experience. The data of the interview showed that the most important reason 

was the internationalization of the English language. The informants cited; 

English is truly an international language as you can interact with the whole world using the English language 

(Informant # 5) 

With good the English language, you can find jobs in your profession in all countries (Informant # 12). 

The informants expressed their opinion that English is an important skill to excel in the future. They argued that among 

the top sought skills for future employment, English is amongst the top skills. Besides the knowledge of your profession 

and ethics, language skills in English are crucial to success at the job. Not only this provides you with an edge over 

others, but it is also the ladder of your professional success. Some informants discussed that the job interviews are 

conducted in English, so its importance in finding a job is also very significant. The informants quoted; 

Job interviews are mostly conducted in the English language, so it is definitely important (Informant # 2).  

The English language skill is like a pre-requisite to professional success (Informant # 6). 

English is amongst the top future skills (Informant # 11). 

Enlisting the reasons for the importance of English in future employment, the informants cited that the world has become 

a global village. It is easy to interact with people from across different countries, and this happens through the English 

language as they do not understand the language of one another. There are so many multinational companies that have 

employees from many countries, so it serves a crucial role for them in these companies. There is increased inter-

connectivity among the people from a different region, and the credit for this goes to English as well. The informants 

expressed their opinion saying; 

The role of English for future is also because of its status as global lingua-franca (Informant # 10). 

Multinational companies use English to communicate with their employees from different nationalities and 

countries (Informants 12). 

The informants believed that English enjoys a high academic value, so its importance in future employment is also 

higher. The data from the interviews implicated that there are so many international students registered in universities 

outside their home country, and English is their source of communication. The academic value of the English language 

is higher because most of the international conferences are held in the English language across the globe. The research 

published in the world also uses English as its primary language, and if there are any journals in other than the English 

language, they publish abstracts in English for the readers at least. The informants viewed the association of English 

with academics and future employment as; 

English is the language of international conference and research (Informant # 6) 

International students use English to interact as it is the medium of communication in higher education in most 

of the universities that attract students internationally (Informant # 11). 

The data from the interviews show that the informants attached English with finding employment and excelling in their 

careers. The informants exhibited their opinion that the importance of English has been associated with increased 

connectivity due to globalization. The role of English as a global lingua-franca has resulted in its international 

acceptance for multinational companies. English is also the language of academics and research, so its future 

employment is bound to be higher. 

CONCLUSION 

The current study was conducted to investigate the perceptions of academia regarding the need for English language 

skills for future employment and its various reasons. The study concludes that English is amongst the top-sought skills 

for jobs in the future. Durga (2018) also proposes a similar argument that the English language is a tool in the workplace 

that could assure success to promotion in any working environment. Hence, it can be concluded that the job market in 

Pakistan and elsewhere abroad requires expertise in the English language (Al-Issa, 2014). The educational system of 
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Pakistan has played an important role in asserting the significance of this language by teaching it as a subject as well as 

using it as the medium of instruction at a higher studies level as well (Abbas et al., 2018). There are many similar studies 

on the relationship between English language proficiency and the job market and each study emphasizes the importance 

of English language proficiency (Xiong & Yuan, 2018; Doan & Hamid, 2019). The importance of English was 

associated with increased connectivity due to globalization. The role of English as a global lingua-franca has resulted in 

its international acceptance for multinational companies. English is also the language of academics and research, so its 

future employment is bound to be higher. The study concludes that the importance of English for finding jobs and 

making a career was well-established. Hussain (2018) also describes in his study earlier that English language learning 

motivates people to work hard to achieve the required proficiency to have their job share in the market. Good English is 

considered an integral factor in expanding employment opportunities (Sultana, 2016). The findings of the present study 

are similar to Youngblood et al. (2020) who recommends that English is very much necessary for the students so that 

they could easily adapt to the job and place themselves in the concerned market. The study implicates that the future of 

English for employment will further lead to the formulation of English Specific courses for different professional and 

occupational groups in Pakistan.  

LIMITATIONS AND STUDY FORWARD 

The current study was limited in the sense that it assessed the importance of the English language for global 

employability in the perspectives of Pakistani academia. It can be expanded to include the perceptions of some specific 

industries in Pakistan because there is a lack of research studies regarding ESP courses and their relatedness to the job 

market. There is a dire need to conduct studies to validate different professional courses conducted by different 

institutions in Pakistan for preparing the students for some specific job markets. 
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