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Abstract

Purpose of the Study: Focusing on the importance of the research interview, the researchers planned current qualitative
research to explore students’ perceptions about the role of an interview conducted during the selection of M.Phil and
Ph.D. admission in one of the public sector University of Lahore, Punjab-Pakistan.

Methodology: The researchers adopted qualitative research leading to interpretivism paradigm. This study adopted a
phenomenology research design. The researchers selected five M.Phil and five Ph.D. scholars were selected by using
purposive technique. The researchers administered a self-constructed interview protocol to collect the data from the
respondents. After signing a formal consent letter from participants, the researchers recorded interviews from the
respondents in voice recorders and transcribed the interviews word by word. The researchers used thematic analysis
approach to analyze the data.

Main Findings: The results declared that the majority of the students agreed that personality has a better effect during
the interview; slight sensation of nervousness before the interview; disturbed bodily condition before interview panel;
friendly, cooperative, and supportive behaviour of interview panel; comfortable environment; enriched institute with
qualified foreign faculty; fully confident after the interview for admission; asking of relevant questions and they get
admission in to enhance their qualification for getting good-paying job and knowledge.

Applications of this study: The results of the current research are applicable in public and private sector universities of
Punjab, including district Lahore in which experiential and dynamic teachers are the members of the selection panel.
They were aware of students perceptions while conducting interviews and familiar with their exact situations that
happened in the committee rooms, as the students/applicant are the real observe of their teachers.

Novelty/Originality of this study: This is the innovative and foremost research structured in Pakistani public sector
educational institutions in which the authors highlighted the actual situations that happened between the interviewer and
the interviewee during M.Phil and Ph.D admission. The authors have also contributed to the existing body of knowledge.
The findings of the research have opened the horizon for future researchers to explore the dimension of the interviews
focusing on the quantitative and mix-method design on a large sample of the participants.

Keywords: Interview Approaches, Research Interview, Interview Styles, Interview Types.
INTRODUCTION

The research interview is a multi-dimensional way of exchanging information for the prescribed purposes. The interview
panels apply this fundamental technique to select dynamic, self-motivated, and energetic participants. After facing
multiple personalities, the panels justify that whether the concerned respondents/interviewee is applicable for the
current/required post/admission or not. The research interview is a key source of information that principally understands
from the researchers’ vision. Interview refers to a formal conversation between an applicant and candidate in which both
exchange information deliberately in a limited period for a specific purpose. Both have the intention to achieve their
targets as per the given criteria (Adhabi & Anozie, 2017). An important criterion in educational institutions is selection.
It is the procedure that involves choosing an appropriate applicant to fill the position (Isham et al., 2021). Many
procedures are followed by institutions for students selections to get enrolled for a higher degree. Among these
procedures, the interview is one of the pivotal ways that is used by the competent authorities to access and estimate the
actions of applicants to make sure the fair process (Silverman, 2020). The procedure is essential as it spends time
planning as it may assist the interviewee in picking the right applicant for admission (Deterding & Waters, 2021;
Robinson, 2014). The interview is the most critical aspect of the selection process of the degree programme. The
interviews are batteries in the assessment of tools. They are realistic and flexible and can be brought into play at diverse
phases throughout the selection process. The interviews also provide an option for the applicants to structure their
consciousness on their potentials (Rosinger et al., 2021). The interviews dole out the essential foundation of auxiliary
information from the applicants. They provide roots in evaluating basic data abilities, talent, and attitude of any applicant
towards their interest in any higher degree. Then it makes a decision that the concerned applicant is capable of being
further, admitted, or eliminated from consideration (Ho et al., 2021; Pachana et al., 2006; Sonnentag et al., 2021).

The important method in qualitative research is the representation of interviews, as it is an effective way for data
collection. They make available for the researchers with opportunities and rich data (Li, 2021; Warren, 2002).
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Particularly, interviews present constructive methodologies in gaining information about individuals perceptions (Beitin,
2008). Interviews are the main operational technique in qualitative research methodologies (Canagasuriam & Roulin,
2021; Hewitt et al., 2021; Shahvaroughi et al., 2021). There is enormous diversity in the designation and execution of
interview selection. Interviews differ in terms of arrangement, structure, modes of styles, time management, evaluation
of applicants responses, and their content of interview (Hamidi et al., 2021). They are designed to incorporate the
interviewer as an applicant eyewitness, even though the remaining is more objective and resemblance to communication
tests. Execution and designation of the interview methods have a diverse impact on its validity, reliability, and fairness
(Fauber, 2006). The interview used as a tool in the process of selection/enrollment for applicants in many research
degree programs has been focused greatly criticized over time (Rosinger et al., 2021). However, it has been still
maintained its significance in its usage. In every walk of life, especially in an educational institution, the interviews have
been a long history in the selection process for suitable applicants, especially in the research-oriented (Schudlik et al.
2021). Queries of interviews on its values, ethics, and morals in selecting applicants have been lifted (Weston et al.
2021). During conducting the interview, the panel observed many self-evident mistakes of the suitable applicant for
admission (Mohamadi et al., 2021). Fundamental development towards the usage of an interview for the selection of
applicants has been made obvious as the interviews can be valid if they are properly conducted within a set paradigm
(Melinder et al., 2021; Postuma et al., 2002). The process of an interview is remarkably more incomplete, with most
research dealing with internships and not the selection of applicants in many of the degree programs (Bakker et al., 2019;
Hewitt et al., 2021; Mittenberg et al., 2000; Rotteveel et al., 2021; Smith et al., 2021; Yusoff, 2019). Lopez et al. (1996)
surveyed 115 interviews of directors that were the second frequently used selection method for applicants. Results
declared that the interviews are an important worldwide method of selection in organizations.

Interviews are of four styles; the situational interviews style is strong-minded that how the response of the interviewee
actual works according to situations (Heimann et al., 2020). This situation is mainly measured via role-playing, solution
of factual issues, or hypothetically taking part. The personality interviews style estimates the significance of the success
of any applicant regarding the position. It mainly focuses on the evaluation of the personality of the interviewee
(Bourdage et al., 2021; Di Pierro et al., 2020). The stress interviews style measures the abilities of any applicant when
they are facing a highly stressful situation. The interview panel analyzes the candidates potential on behalf of the
applicants knowledge, skills, and confidence (Frost et al., 2020). The behavioural interviews style focuses on past
performance concerning personality. During the interviewee, the panel concentrate on the applicant's past educational
evidence, practical performances, and behavioural situations, predict hidden potential, and recommends that the
participant is suitable for the said position or not (Krajewski et al., 2006; Rad & Balas, 2020).

The interviews are categorized as structured, semi-structured, and unstructured interviews. The structured interview
mainly focuses on pre-planned problems and issues. Whereas few interviewers inquire questions in a sequence, while
remaining are in relax approach, both have a centre of attention on pre-planned questions (Isham et al., 2021; Rosinger et
al., 2021; Smith et al., 2021). The structured interviews protect besides discrimination in selection or rejection as it
suggested asking the same questions from the applicants (Seldman, 2012). The validity of the interviewee confirmed
through structured interviews occurs from the rivalling position of sight during specific degree programs (Holt &
Hughes, 2021). Literature reports that no less than fifteen aspects might be integrated to enlarge the structured interviews
(Kwan et al., 2021). A semi-structured interview contains the questions of direction or an inventory of different items
arranged in a sequence to facilitate throughout the interview process (Onwuegbuzie et al., 2008). The guider has consent
to neglect items that were previously answered and inquired additional items/questions in the struggle to probe for a
further mode of information (Tingaz, 2021). There is no need to plan specific questions and answers from any applicants
(Di_Pierro et al., 2020). In the majority of cases, semi-structured interviewing does not provide a reliable source of
information to support a concluding announcement for the selection of any degree programs. An unstructured interview
also known as a non-directive interview that focuses on the concepts having no set standards and veto criteria about
questions asked from the applicants. The interviewers made amorphous discussions and ask nor-determined questions
from the interviewee. During interviews, the interviewers made natural conversation and asked open-ended questions
that abruptly come into their minds (Prevett et al., 2021). The interview panel made it complicated to evaluate and
categorized suitable applicants as they fewer provide factual information on the same questions (Walker et al., 2020).

The literature cites three main approaches to research interview; traditional, constructive, and activists approach. The
traditional approach focuses on the researchers' role during the process of an interview that is being purported in the
process of research (Holstein, & Gubrium, 2004). It enhances the researchers need to pull for a strong practical
relationship, having philosophical esteem in their thinking, suggestions, opinions, and perspectives (Agarwal, 2020;
Rapport, 2020). The researchers are confident to speak with the interviewees while conducting the interviews. The
traditional approach determined that the observer act as a storage area during the question and answering process of the
interview. The researchers give the impression of nonverbal signs and signals; face impression, voice tone, stop,
emotions, ups, and downs in voice, rhyming questioning, and nod (Bourdeau, 2000; Hall & Howard, 2008). The
constructive approach is based on the traditional imperative model of the interview having individual’s aspects of
verbalization and communication. The constructive approach focuses on the nature of dialogic discussion beneath the
sympathy and empathy of research understanding (Harris & Owen, 2007). The constructivists comprehend that
understanding and position for information invention via strong teamwork play a significant role for the interviewee and
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the interviewer (Menon et al., 2020). The constructivists consider diverse approaches are the two-way mean making
understanding for both of interviewee and the interviewer. They give an astonishingly little bit of attention to research
meaning from the interviewee's perspective. Anything that transpires throughout the qualitative process significantly
affects the interpretation of interviewees' behaviour (Ahmed et al., 2020; Fallon & Brown, 2002; Frels, 2010). The
activists approach to influence the interviewee's attitudes, behaviours, perceptions and, particularly for those who remain
motionlessness, fewer participants and cooperative during the entire process, as it includes victims of shock and less
supremacy of commands (Dreger et al., 2020) and victims of collaborative aggression (Menon et al., 2020; Geddes &
Andreasen, 2020; Rossman, & Rallis, 2003). In the majority of situations, the interviewers take notice, especially for
those individuals that are not listening clearly or have fewer participants. However, it is also dominant that after hearing
the participants tone of voice is not similar as the research process is being conducted for the interviewees (Fallon, &
Brown, 2002). The researchers used the activists approach for the fast mode of data collection and are the worthwhile
approach to complete assignments, projects, and theses (Bos-van den Hoek et al., 2021; Shahvaroughi et al., 2021).

An interview is an energetic, spirited, and self-motivated procedure designed by the authorities/researchers to obtained
required information from the participants. It is an oral and face-to-face way of communication that occurs between the
interviewer and the interviewee. Before conducting an interview, the participants are fully prepared for active, face-to-
face, oral, attitudinal, behavioural, and gestural conversations to acquire a prescribed position. To obtain admission/job
an interview plays an essential role in students admission for acquiring graduate/undergraduate degree as well. When it
is conducted with zeal and zest, the participants determine their hidden skills, expertise and enthusiastically try to meet
admission requirements (BuRenius & Harendza, 2021; Burr et al., 2021). During obtaining admission, institution
management and faculty members conduct an interview to perceived applicants jesters, knowledge potential,
communication skills, and physical appearance (Morris, 1999; Nelson et al., 2013). It is one of the common beliefs that
students are entirely prepared themselves to face professionals, experts, and faculty members that make their critical
analysis and select for the prescribed responsibilities. Literature reported that the authors globally explored dimensions
of interviews in admission in Taiwan (Lin et al., 2021), in UK (Abell et al., 2021; Frost, 2021; Griffiths et al., 2021), in
China (Weston, 2021), in India (Pal et al., 2021), in the USA (Ford et al., 2021; Hamidi et al., 2021; Inzana et al., 2021;
Rosinger et al., 2021), in Germany (BuRenius & Harendza, 2021) but there is hardly literature available in Pakistani
educational institutions. Pakistani social scientists explored diverse aspects of interviews; gauge key information of the
vaccinators (Zaidi et al., 2020), professionalism (Jalil et al., 2020), attitudes towards climate change (Khan et al., 2020),
medical students perception about interview during admission (Haider et al., 2020), factors effect to opt remedies among
COVID-19 patient (Raza et al., 2020) and women perception and experiences on stillbirth (Mcnojia et al., 2020).

RATIONALE OF THE STUDY AND OBJECTIVE

There is hardly any of the research conducted/recommended to explore university students perceptions about an
interview conducted while getting admission in M.Phil and Ph.D. degree programs. Moreover, like other countries of the
world, in Pakistani educational institutions, conducting an interview also work as a back-bone in which interviewers
monitor the interviewees hidden potential, cognitive abilities, and dark aspects of the applicants’ personality. To choose
suitable students for admission, the university administration conducts a written test and an interview to get them to
enroll. Faculty members select motivated, dynamic, and active students that play imperative in research and practices.
This research is an attempt to explore the hidden aspects of the selected M.Phil and Ph.D. students enrolled to obtain
their degree and contribute to the existing body of knowledge. The present study was designed to explore students
perceptions about the role of an interview in the selection of M.Phil and Ph.D. students at the Institute of Education and
Research, University of the Punjab, Lahore-Pakistan. The current was further extended to explore that how an interview
is the best technique used to select M.Phil and Ph.D. students in the public sector University of Pakistan.

Research objectives
The researchers framed the following research objectives in this research

1. To explore students perceptions about the role of the interview during M.Phil admission at a public sector university
of Pakistan.

2. To find out students perceptions about the role of the interview during Ph.D. admission at a public sector university
of Pakistan.

RESEARCH METHODOLOGY

This study was qualitative, leading to the interpretivism paradigm. The planning of the qualitative research is superior
for uncovering individual experiences, beliefs, and use of the expression in the real world (Polotskaia & Savard, 2021;
van Gerven, 2021; Vysotskaya et al., 2021). The supporters of interpretivism claim that time and contextual free
generalization are the manifold constructed certainties that are neither wanted nor achievable (Frost, 2021; Hill & Knox,
2021). The interpretation of these certainties is inductively produced from the data as the subjectivity of certainties
strongly correlate with sources of truth (Berger, 2021; Ercetin & Bisaso, 2021; Hanaba et al., 2021; Lune & Berg, 2017,
Silverman, 2020; Tesar, 2021). The applications of qualitative research enhance the flexibility of research design
(Bryman, 2016; Frost, 2021), avoid the researchers predestined hypothesis potential (Bouncken et al., 2021; Creswell &
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Creswell, 2018), provide options to interpret results/findings with depth and details (Lune & Berg, 2017; Yin, 2017),
stimulate respondents attitudes (Silverman, 2020) and insight towards phenomenon under discussion (Hennink et al.
2020; Hill & Knox, 2021). Concerning the worth of the interviews in qualitative research design, the researchers planned
the current research to explore students perceptions about the role of interviews during M.Phil and Ph.D. admission at
the Institute of Education and Research, University of the Punjab, Lahore-Pakistan.

The Populations of study

The researchers discussed with some scholars, recently enrolled in M.Phil and Ph.D. degree programs at the institute of
education and research, University of Punjab, regarding their perceptions about the role of interviews. The research
participants showed their willingness to cooperate about their perception of the interview. On the other hand, most of the
scholars were voluntarily willing to share their personal, managerial, and social experiences in writing form. Keeping in
view students thoughts, the researchers decided to interpret students perceptions about the role of the interview during
M.Phil and Ph.D. admission. Hence, all enrolled male and female students in M.Phil and Ph.D. in the institute of
education and research, university of Punjab, Lahore-Pakistan comprised of a population of the study.

The sample of the study

The sample of the current research consists of five M.Phil and five Ph.D. students of both genders selected. The
researchers purposively selected scholars who were voluntarily agreed to provide their perception for an interview
during M.Phil and Ph.D. Admission. Most of the scholars were employees in public and private sector institutions and,
others were running their educational institutions. They are excused because, due to jobs problems. Due to time and
financial constraints the researchers feel some difficulties connecting with scholars in their classrooms. Finally, five
male and five female students of M.Phil and Ph.D. programs were the participants of the current research.
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Figure 1: M.Phil and Ph.D students demographic information

Instrumentation

After literature of review, meetings with the experts and observational studies provide information about the tools, which
used to collect the data. After a review of relevant literature, the researchers self-developed an interview protocol that
was taken from the selected students of M.Phil and Ph.D. at the institute of education and research, university of the
Punjab, Lahore. To make sure the truth or falsity of obtained data, the researchers used instrument validity techniques.
Validity measures the truth or falsity of obtained data (Silverman, 2020). To assess the preferred contents/items
(Ronkainen & Wiltshire, 2021), the researchers made validation the instrument through expert visions. There were made
important addition and deletion of items. The researchers fill note language difficulty/ambiguity of statements and any
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question for an explanation on any statements by respondents. The questions were improved in light of experts and
respondents considerations. The researchers piloted a self-develop questionnaire on a small scale of the respondents that
were not included in the final data collection procedures (Debbag et al., 2021). The pilot studies are the pivotal element
of excellent study design (Lee & Wessol, 2021) that provide logical insight (Coates, 2021) confers warning about
instrument failure/success (Smith, 2021) and research protocols (McKenney & Reeves, 2021). The researchers
conducted a pilot to identify, remove/modify any ambiguous questions items. The first instrument consisted of 20-items.
Items of the instrument were checked by experts to make sure the valid items as the instrument was prepared in the
English version. An interview protocol was revised in the light of experts’ opinions. Thus, the final instrument consisted
of ten questions that were used to collect the data from the enrolled students of M.Phil and Ph.D. students at the Institute
of Education and Research, University of the Punjab, Lahore-Punjab, Pakistan.

Data Collection and Analysis Procedures

The researchers themselves collected the data from the participants of the study. According to the feasibility of
interviewees, the researchers signed a consent letter from the participants before the interview process focusing on
ethical considerations; informed consent, anonymity, confidentiality, integrity, and no physical and psychological harm
in case of the respondents volunteer participation. The literature stated that applications of ethical considerations are a
pivotal aspect in the entire research process (Trevino & Nelson, 2021) because they spread out information (Coe et al.
2021), shore up ethics and values (Smith, 2021), strengthen participants morale (Nguyen, 2021) and enhance mutual
esteem of equality and equality (Thomas, 2021). After ensuring the ethical considerations, the researchers planned
interview date, time, and place with participants. They recorded the interview of the participants in a voice recorder. It
takes 20-25 minutes for each of the participants. For conducting the interviews, the researchers selected non-threatening
and silent places; vacant classrooms, and libraries. Due to the hazard of noisy hindrance, it was less possible for the
researchers to conduct the interviews in students’ lounges and campus outdoors. After recording all the interviews, the
researchers converted interviews into mp3 format. Once the researchers transferred the interviews, the authors generated
themes for thematic analysis. The literature reported that thematic analysis is a foundational technique (Boudah, 2019;
Fraenkel et al., 2019) commonly used for qualitative data analysis (Houser, 2019; Shafie, 2021) from valuable data
(Samaden, 2021). By employing thematic analysis, the researchers identified, analyze, interpret and report themes of the
data in rich detail (Babbie, 2020; Hennink et al., 2020; Silber-Varod et al., 2019). These themes were sort into categories
for meaningful results (de Los Angeles Bacigalupe, 2020; Lune & Berg, 2017; Yang et al., 2021). For smooth analysis
of the results, the researchers applied thematic analysis techniques. After analysis of the data usage information,
suggesting, conclusions, limitations of the research and, recommendations were made for further study purposes.

Data Analysis and Results
Question 1: What was the effect of your personality on the interview panel?

Three out of the ten interviewees stated that personality has a better effect during the interview. It impressed the
interview panel. Three out of the ten interviews said that the dress and outlook of the interviewees could impress the
interview panel. “One of the interviewees stated that personality has little effect on interview panel”. Two out of ten
interviewees said that personality ensures an imperative role on the interview panel during selection. One out of ten
interviewees stated that personality plays a dramatic role on the interview panel. If they wear an attractive dress, the
panel remains cheerful and communicates in a relaxed mood.

Question 2: What was your state of mind before the interview?

Six out of ten interviewees stated that before the interviews they were very much nervous because it is difficult to face 4-
5 Professors at a time and gave their answers. They never face such a situation before. They were discussing the
interview-related questions with each other. Four of ten interviewees were relaxed and fully confident that they had
already faced many times such sort of situations. They had a little bit of command of their knowledge and have the
ability to face panel. Two of the male and two of the female interviewee said that “they were nervous before interview
time”.

Question 3: What was your bodily condition before the interview while admission?

Six out of ten interviewees confirmed that they were less relaxed before the interviewers. Their heartbeat was fast and
continuously reciting some sort of Holy Ayat to make them relax. At the same time, four of ten interviewees cited that
they were happy, energetic and, enthusiastic that they would enroll in higher degree programs in one of the public sector
universities of Lahore-Pakistan. They were ready to face such type of situation among the panel. While four out of ten
participants stated that they were physically relaxed before the interview panel. Two of the female interviewee said that
they were very relaxed because they had a full grip on their content and pedagogical knowledge.

Question 4: Will you share the behaviour of the interview panel with the researchers?

Nine of the ten interviewees have in opinioned that the interviewer's gestures and, behaviour were cooperative with
them. They were applying their soft-behavioural technique with me due to my knowledge-based and relevant answers.
They were highly cooperative and supportive due to confidence. We were happy that they make us relaxed. When we
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entered the room, they were in a blissful mood. It was seeing that all were happy to see us. One of the ten interviewees
stated that the interviewers showed some strict behaviour and made harsh communication with him. One of the male
interviewees said that the interview panel was very strict with him due to my poor content knowledge and lack of
confidence.

Question 5: What were you feeling about the place of interview environment?

Ten out of ten interviewees stated that while interviewing, the environment of the room was very comfortable. All sorts
of facilities are there in the interviews room. They were sitting calm and facing a comfortable environment as it was a
very hot day. There was no problem with water and electricity. One male and one of the female interviewees said that
they were a little bit satisfied with the place where the interview was conducted.

Question 6: Why were you interested in getting admission in M.Phil/Ph.D. at the Institute of Education and Research,
University of the Punjab, Lahore?

Six out of the ten interviewees stated that the institute of education and research, the University of Punjab, Lahore-
Pakistan is comprehensive in curricular and co-curricular facilities. There are national and foreign qualified staff
members, open access to latest books, research journals, internet facilities, equipped computer labs, technologically
skilled staff and, furnished libraries. It is the prestigious institute of Pakistan. Four of the ten interviewees cited that as
we have already studied here, that’s why we like its atmosphere and environment. This institute is enriched with
professional and trained faculty members. One of the male interviewees said that he just wants to get a degree from this
prominent institution.

Question 7: After interviewing, what were your impression regarding admission M.Phil/Ph.D. at Institute of Education
and Research, University of the Punjab, Lahore?

Seven out of ten interviewees were fully confident that they will get admission to the Institute of Education and
Research, University of the Punjab-Lahore because they had a good educational background as well as sound knowledge
in their answers. During the interview, they satisfy the interviewing panel. Three of the ten interviewees were in doubt
that there is much competition here in the Institute of Education and Research, University of the Punjab, Lahore-
Pakistan, and they do not know about their admission. One of the male interviewees said that “he was totally blanked
about his impression regarding admission”.

Question 8: Do you feel that you were asked relevant questions according to your field of study?

Nine out of ten interviewees stated that the interview panel asked relevant questions according to their field of study.
Mostly were asked questions from their research work, they were passed in M.A or M.Phil interview panel also some
question from subjects like assessment, philosophy, psychology, about their job. One of ten interviewees reported that |
was asked some irrelevant questions like Economics that | never taught before. One male interviewee stated that “he was
asked inappropriate and unconnected questions regarding his field/research work”.

Question 9: What were the main reasons while getting admission to M.Phil/Ph.D. at Institute of Education and
Research, University of the Punjab, Lahore?

Eight out of ten interviewees stated that they want to get a good-paying job which is why they get admission to the
Institute of Education and Research, University of the Punjab, Lahore. They want to enhance their qualification because,
in this current era, just an M.A degree has no value. One of ten interviewees confirmed that he wants to improve his
knowledge, skills, and wants to be in touch with the Institute of Education and research, University of the Punjab, faculty
members based on their knowledge. One of ten interviewees cited that he has got admission to the Institute of Education
and Research, University of Punjab because | want to live in Lahore. Whenever | got admission to the Institute of
Education and Research, University of Punjab, Lahore-Pakistan he will be allotted a hostel where | stay. One of the
males and one of the female interviewees believed that forgetting per month qualification allowance, they have the
intention to get admission to the Institute of Education and Research, University of the Punjab, Lahore, Pakistan.

Question 10: Anything more you want to disclose with me while interviewing before the interview panel?

Eight out of ten interviewees stated that there is nothing to share with you because the interviewers asked pertinent and
suitable questions from the interviewees. Two of ten interviewees stated that the interview panel should be asked
relevant questions as to their area of research to M.A or M.Phil level.

DISCUSSION

There are many ways to judge applicants performance in educational institutions (BulRenius & Harendza, 2021).
Research interview is one of the key tools used in qualitative research. It provides purposeful information about any of
the applicants for the overall selection process in any degree program (Lopez et al., 1996; Mittenberg et al., 2000).
Educational institutions entirely focused on the selection of appropriate candidates through conducting interviews
(Ferguson et al., 2002). For this purpose, the interview panel grants a significant weight-age to graduate students at the
minimal performance altitude. Interviews may enhance the process of selection for different types of programs (Kreiter
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et al., 2004; Pal et al., 2021). Usually, an interview has the values in most of the educational institutions into measuring
applicants educational performance in terms of their personality, communication skills, and interpersonal factors
(Geddes & Andreasen, 2020; Griffiths et al., 2021; Harris & Owen, 2007). A good environment and interview panel
make cooperate with the interviewee and they feel relax and gave answers of more questions that is amazing. Findings of
the current research revealed that students of the Institute of Education and Research, University of the Punjab-Lahore,
Pakistan have better perceptions about the role of the interview conducted to measure M.Phil and Ph.D. students
perceptions. Results of the current research are strongly associated with the findings of the study conducted by Salvatori
(2001) whose findings revealed that an interview is an important tool that significantly enhances institutional
performance. The interview panel selects dynamic, self-confident, and active participants for institutional better growth.
The results of the current research are similar to the findings of the study framed by Hamidi et al. (2021) in the USA on a
sample of 1,825 respondents to gauge students perception of interview performance. The results declared that male and
female applicants age, race, and ethnicity have fewer influences on students overall interview situations. Furthermore,
the results of the current research are congruent with the findings of researches conducted in the USA (Ford et al., 2021;
Hamidi et al., 2021; Inzana et al., 2021; Rosinger et al., 2021), in China (Weston, 2021), in the UK (Abell et al., 2021;
Frost, 2021; Griffiths et al., 2021) in Germany (Bulenius & Harendza, 2021), in Taiwan (Lin et al., 2021) in India (Pal et
al., 2021) whose findings revealed that interviews play an imperative role before selection of the participants for any
job/admission. Applicants with job experience, grip on their knowledge, and who have been given interviews many
times, have more chances in the selection of any interesting degree programs (Morris, 1999; Salvatori, 2001). There are
facts that only structured interviews are more convincing (Postuma et al., 2002) as they are costly and time-consuming
procedures (Fauber, 2006; Goho & Backman, 2006).

CONCLUSIONS

An interview works as a back-bone in the entire selection process. It demands time, energy skills, and participants
potential. When they are conducted smoothly, it long-lastly affects the selectee complete performance. They freely
determine the participants’ skills, potential, and future concerns. It re-opened applicants’ potential that to what extent
they have the potential to achieve goals. Focusing on the importance of interviews, the researchers structure the current
research to perceive the interview role while getting admission for M.Phil and Ph.D. programs in one of the Public
Sector University of the Punjab province of Pakistan. After ensuring the ethical considerations, the researchers collected
the data from enrolled students through self-constructed interview protocols. The researchers collected the data from the
students in regular classrooms and libraries through a voice recorder. The researchers transcribed recording for thematic
analysis. The research results conclude that students have better perceptions about the role of an interview for getting
admission in M.Phil and Ph.D. degree programs. An interviewer’s panel of the Institute of Education and Research,
University of the Punjab, Lahore, Punjab-Pakistan is playing a crucial role in the selection of M.Phil and Ph.D. scholars
in admission. The results of the current research declared that during an interview, personality count, strong knowledge,
students mental preparation, good-work experience, first-class grades and, proper grip on relevant fields are the main
reasons to enroll in any of the institutes for getting a higher/research degree. The study recommended that (i) interview
panel should be given sufficient time to the applicants so that it genuinely judges their abilities and knowledge, (ii) the
interviewers may be asked relevant questions from the students, and (iii) the further researchers may conduct mix-
method research studies on a large sample and in public and private sector higher learning educational institutions.

LIMITATIONS OF THE STUDY

Applications of an interview play an imperative in the selection of appropriate participants for the suitable post. Every
educational institution sets different criteria for selection in which great emphasis is given to the interviews. In
qualitative research, conducting the interview is a hectic task as well. Therefore, the researchers limited the current
research to one of the public sector universities of Lahore, Punjab-Pakistan. The authors have enriched experience of
studentship and teaching at the Institute of Education and Research, University of Punjab, Lahore. That’s why; it was
easy for the authors to conduct research on M.Phil and Ph.D. students and collect the data from the participants. On the
other hand, in most of the public and private sector educational institutions, students are less available and poorly
provide their data for research purposes, although the researchers ensure ethical considerations.
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